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AUTOPLANET PROTECTION 

Multi-Product Warranty 

	Customer

First Name Last Name
Street Address
City, Province
Postal Code
	Dealer

Name
Street Address
City, Province
Postal Code
	Vehicle

Year Make Model
VIN:      
Odometer Reading:      
Warranty In-Service Date:      
 FORMCHECKBOX 
 New (3 model years or newer)
 FORMCHECKBOX 
 Used (4 to 7 model years old)

	Products

	 FORMCHECKBOX 
 CM3000
	 FORMCHECKBOX 
 Xzilon
	 FORMCHECKBOX 
 Fabric
	 FORMCHECKBOX 
 Leather / Vinyl

	 FORMCHECKBOX 
 Chemical Rust Inhibitor
	 FORMCHECKBOX 
 Underbody/Quiet
	 FORMCHECKBOX 
 Surface Rust Perforation
	 FORMCHECKBOX 
 Paint Bubbling

	 FORMCHECKBOX 
 Rip Tear Burn – Fabric
	 FORMCHECKBOX 
 Rip Tear Burn - Leather
	 FORMCHECKBOX 

	 FORMCHECKBOX 



Warranty
Please read this Warranty carefully and ensure that your obligations as Owner of the Vehicle are met.

AutoPlanet Protection Inc. (“APPI”) warrants the products you have purchased according to the following terms, conditions, limitations and exclusions (including those on page 2).

1. Eligible Vehicles. This Warranty provides coverage for “New Vehicles” defined as vehicles three (3) model years old or newer at the Warranty In-Service Date, and “Used Vehicles” defined as vehicles between four (4) and seven (7) model years old at the Warranty In-Service Date. No Vehicle that is older than seven (7) model years at the Warranty In-Service Date is eligible for coverage under this Warranty. For the purposes of this definition, a model year changes at the end of a calendar year.

2. Duration of Warranty. Unless otherwise stated in this Warranty, all coverage under this Warranty expires in the case of a:

(a) New Vehicle, ten (10) years,
(b) Four (4) year old Used Vehicle, six (6) years,

(c) Five (5) year old Used Vehicle, five (5) years,
(d) Six (6) year old Used Vehicle, four (4) years, and
(e) Seven (7) year old Used Vehicle, three (3) years,

after the Warranty In-Service Date.
3. Aggregate Claim Limits. The aggregate amount of all combined claims made under this Warranty shall not, under any circumstances, exceed:
(a) In the case of a New Vehicle, $6,000. 

(b) In the case of a four (4) or five (5) year old Used Vehicle, $4,000; and 

(c) In the case of a six (6) or seven (7) year old Used Vehicle, $2,000.

4. CM3000 Electromagnetic Module Rust Perforation. If you purchased the CM3000 Electromagnetic Module, APPI warrants that the Vehicle doors, quarter panels, rocker panels, hood lid, trunk lid, roof, frame, floor boards and cross members will remain free of rust perforation. In the event of rust perforation, APPI will pay for the repair or replacement of the damaged area. All claims made under this section 4 of this Warranty are subject to an aggregate maximum claim limit of $3,000 per Vehicle.
5. Xzilon Ultimate Exterior Surface Protection. If you purchased the Xzilon Ultimate Exterior Surface Protection, APPI warrants that the treated exterior painted areas of the Vehicle’s roof, doors, quarter panels, rocker panels, hood lid and trunk lid will remain free of deterioration, permanent paint damage such as discoloration, excessive oxidation, loss of gloss or fading due to tree sap, bird droppings, road tar, insects, industrial fall-out or acid rain and paint bubbling. Paint bubbling is defined as bubbling on the painted areas of the body panels as listed, where no bare metal or surface rust is showing and the paint is not broken, split or missing. In the event that damage should occur as noted above, APPI will pay for the cleaning, buffing and/or repair of the damaged area and the re-treatment of the damaged area with Xzilon Ultimate Exterior Surface Protector. You are responsible for the removal of tree sap, road tar, insects and bird droppings. If your Vehicle is a Used Vehicle, this Warranty will expire three (3) years after the Warranty In-Service Date. All claims made under this section 5 of this Warranty are subject to an aggregate maximum claim limit of $2,000, in the case of a New Vehicle, and $1,000, in the case of a Used Vehicle.

6. Ultimate Fabric/Leather Protection. If you purchased the Ultimate Fabric or Leather Protection, APPI warrants that the treated areas of the fabric/leather of the Vehicle (ie. the seats, headrests, dash, interior cloth and carpets) will remain free of permanent stains as a result of spills from food and beverages or similar liquids or urine, or cracking or discoloration or becoming ripped, torn or burned accidentally. In the event that damage should occur as noted above, APPI will pay for the reconditioning, repair or replacement of the damaged area and the re-application of the Ultimate Fabric Protector and/or the Ultimate Leather Protector. You are responsible for the removal of any such spills. If your Vehicle is a Used Vehicle, this Warranty will expire three (3) years after the Warranty In-Service Date. All claims made under this section 6 of this Warranty are subject to an aggregate maximum claim limit of $1,000 per New or Used Vehicle.
7. Chemical Rust Inhibitor Rust Perforation. If you purchased Chemical Rust Inhibitor, APPI warrants that the Vehicle will remain free of rust perforations, where the rust originated from the inside of the Vehicle’s body panel cavity area and perforated through to the outside painted surface areas of the doors, quarter panels, rocker panels, hood lid or trunk lid. In the event of any such rust perforation, APPI will pay for the repair or replacement of the damaged area. All claims made under this section 7 of this Warranty are subject to an aggregate maximum claim limit of $1,000 per New or Used Vehicle.
8. Underbody Protector. If you purchased Underbody Protection, APPI warrants that the Vehicle will remain free from peeling, flaking off and from rust perforation originating from the outside (exposed) area of the treated wheel well and floor board areas on the underside of the Vehicle. APPI will pay for the repair or replacement of any such damaged area. All claims made under this section 8 of this Warranty are subject to an aggregate maximum claim limit of $1,000 per New or Used Vehicle.
9. Limitation of Liability. THIS LIMITED WARRANTY IS THE ONLY EXPRESS WARRANTY RELATING TO THE PRODUCTS APPLICABLE TO THIS VEHICLE. ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLICABLE TO CORROSION PERFORATION, PAINTED SURFACE DETERIORATION OR FABRIC, LEATHER OR VINYL DAMAGE IS LIMITED IN DURATION TO THE DURATION OF THIS EXPRESS WARRANTY. AUTOPLANET PROTECTION INC. IS NOT, UNDER ANY CIRCUMSTANCES, RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.
10. Owner’s Obligations. In order to maintain the validity of your Warranty, you must comply with the following obligations:
(a) Damage: You must report any damage that would be covered by this Warranty within thirty (30) days of noticing the damage, or within thirty (30) days after a reasonable person ought to have noticed the damage.
(b) Repairs: Any Vehicle part that is repaired or replaced must be re-treated with the applicable warranted product or products within thirty (30) days of the repair or replacement. 
(c) Inspections: You must have your Vehicle inspected by an APPI Authorized Dealer, within 60 days of each second (2nd) anniversary date of the Warranty In-Service Date. 

11. Exclusions from Warranty. The coverage under this Warranty does not include the following:

(a) Areas of the Vehicle listed above but not treated with the warranted product.

(b) Areas of the Vehicle not listed above. 

(c) Failure to comply in full with the Owner’s Obligations above.

(d) Any damage that would be covered under the Vehicle manufacturer's warranty. 

(e) Damages that would be covered under the Owner’s home or auto insurance policy. 

(f) Corrosion damage if the Electromagnetic Module is not working or has been tampered with. 

(g) Loss of time, inconvenience or loss of use of the Vehicle or other incidental or consequential damages. 

(h) Damage caused by acid, grease, oil, caustic or corrosive material spilled onto any surface of the Vehicle. 

(i) Undercoated areas of the Vehicle if the Vehicle has been driven Off-Road. 

(j) Stone chips, dents, scratches or chipped or missing paint. 

(k) Floor Mats, after-sale seat covers and items of a similar nature. 

(l) Vehicles greater than 9 meters in length. 

(m) Any damage that was visible or should have been visible at the Warranty In-Service Date.

12. Claims Procedure. Claims made under this Warranty must be made according to the following:
(a) Take your Vehicle to any AutoPlanet Protection Authorized Service Facility within 30 days of noticing any damages that would be covered under your Warranty. If covered, they will prepare a claim form. Pictures of the damaged area and a written estimate to cover the damage is also required. For a list of AutoPlanet Protection Authorized Service Facilities, please contact the Warranty Record Centre below, or visit www.autoplanetprotection.com. If your residence is not within one hundred kilometers (100 km) of an AutoPlanet Protection Authorized Service Facility, then please contact the Warranty Record Centre and request written authorization to take your Vehicle to another repair facility.
(b) Submit the claim to the Warranty Record Centre. If the claim is approved, the Warranty Record Centre will give you written authorization to have the repair made to your Vehicle. As the warranty administrator, the Warranty Record Centre reserves the right to inspect any damage being claimed. Any repairs made on claims prior to receiving such written authorization will be denied.
13. Non-Transferable. This Warranty is not transferable to another owner or lessee of the Vehicle, without the prior written approval of the Warranty Record Centre. All requests for approval to transfer the Warranty should be made to the Warranty Record Centre in writing, by mailing in the Warranty Registration Certificate along with the new owner’s name and address and a cheque in the amount of $100.00 plus any applicable taxes, made payable to the Warranty Record Center Inc.
14. No Insurance. You acknowledge that the obligations of APPI under this warranty are not insured.
15. Privacy Notice: We will collect and retain all personal information concerning your Warranty and claims. This information will be used for the purpose of underwriting, marketing and administration of your warranty and the investigation of claims. This information can be viewed and/or rectified by written request to the Warranty Records Centre.
Warranty Record Centre

Mail:
P.O. Box 186
Concord, Ontario  L4K 1B4
Email:
claims@wrc-can.net
Tel:
1-800-XXX-XXXX
Fax:
(905) 738-6603

To maintain your warranty, please register online at: www.wrc-can.net. After 90 days, you can visit us online at: www.wrc-can.net to verify that your warranty has been registered.
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